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1 Project overview

· Context

Burris Logistics operates a network of warehouses and distribution centers. These centers handle incoming products from vendors and suppliers and the subsequent distribution of these products to customers. The supply-side aspect of this process involves a great deal of incoming product information from the vendors and suppliers. Burris Logistics wants to standardize the procedure of gathering and maintaining information for all of its vendors and suppliers, which ranges from large manufacturers to small, independent producers. This procedure will allow the vendors and suppliers to enter relevant product information directly into an auxiliary Burris database. As a result, this will increase the efficiency of Burris Logistics by reducing work load on Burris employees. By allowing the data to be entered directly by the vendor, this procedure will also improve the accuracy of incoming product information.  Our project involves creating the mechanism for this procedure in the form of a database-driven, web-based portal which will meet the supply-side needs of Burris Logistics.

· Application (what will/should it do)

The project will create a web-based portal application to allow vendors and suppliers the ability to input, update, and manage information concerning products entering the warehouse. It will store this information in a database which will be able to interface with Burris Logistics’ main database.

· User(s)

The primary users of the supply-side portal will be vendors and suppliers external to Burris Logistics. Some employees of Burris Logistics may be involved in the interfacing between the portal’s database and the Burris mainframe.

· Purpose (usefulness)

This program will help to make Burris Logistics more efficient in supply-side business and promote an increased level of accuracy involving product data.
2 Requirements
2.1 Module List
1) User Login Module

a. The user login module shall provide the intial interface to all of the Burris portals.

b. The user login module shall redirect user to their personalized portal homepaged based on the user’s role.

2) Item Management Module
a. Item Data Maintainence

i. The item management module shall provide a list of a all items currently associated with the vendor.

ii. The item management module shall provide the ability to view an existing item’s information in a read only manner.

iii. The item management module shall provide the ability to modify an existing item’s information.

iv. The item management module shall provide the ability to create a new item and enter information for that item.

v. The item management module shall provide the ability to create a new item as a copy of an existing item and modify the information to match the new item’s information.

b. Item Event Maintenance
i. The item management module shall provide the functionality to attach and manage price change events to an item.
ii. The item management module shall provide the functionality to attach and manage deal and allowance events to an item.
3) Communications Module

a. The communications module shall provide the ability for a vendor to review a PO sent by Burris in another manner.

b. The communications module shall provide the ablilty for a vendor to confirm this PO through the creation of an ASN.

c. The communications module shall provide the ablilty for a vendor to create an ASN directly.

4) Appointments and Scheduling Module
a. The appointments and scheduling module shall provide vendors the ability to select an avaliable time slot in which their carrier can unload their product at the Burris facility.

5) Account Administration Module
a. The account adminsitration module shall provide the vendor with a super-supplier account
i. The super-supplier account shall have the ability to create and manage sub-supplier accounts.

ii. The super-supplier account shall have the ability to assign particular roles to the sub-supplier accounts.

iii. The super-supplier account shall have the ability to enter vendor information for the sub-supplier accounts.

b. The account administration module shall provide the ability for users to enter and manage their vendor information including names, addresses, and contact information.
6) Information Module

a. The information module shall provide help and getting started pages to vendors in order to familiarize them with the supplier-side portal modules.

b. The information module shall provide information about the Burris warehouse locations.

c. The information module shall provide links to EDI data definitions.
7) Reporting Module

a. The reporting module shall provide access to Burris-developed reports to the storage account user.

2.2 Additional Feature List

1) Synchronization Mechanism
a. The synchronization mechanism shall provide a method for maintaing accuracy of information between our database and the Burris v4 system.
b. The synchronization mechanism shall provide a method of confirmation for database updates.

3 user scenarios
3.1 Vendor enters new product 
Goal: To enter information about a new product and commit it
Actors: Vendor data entry specialist (Jones)
Scenario:
1. Jones opens up a web browser and directs it to Burris’ portal
2. Jones uses username and password to log in

3. Portal recognizes Jones as a vendor and takes him to his Product Management Page

4. Jones clicks the add product button

5. Portal takes Jones to a form where he can enter product information as defined by Jan (Burris Employee).
6. Jones enters aforementioned information

7. Satisfied with his work, Jones clicks commit to send the information to Burris and Portal returns him to his Product Management Page which now has a new entry and notifies him that his submission was successful.

Open Issues:

1. What if Jones’ browser/computer/network connection crashes after he’s spent half an hour entering data?
2. What about Jones’ being able to copy and modify from a previous similar entry?

3.2 Vendor Updates Product Information
Goal: To update information about a current product and commit the changes
Actors: Vendor data entry specialist (Susan)
Scenario:
1. Susan opens up a web browser and directs it to Burris’ portal

2. Susan uses username and password to log in

3. Portal recognizes Susan as a vendor and takes her to her Product Management Page

4. Susan clicks the update product information button for a specific product
5. Portal takes Susan to a form where she can modify existing product data, details, pictures, or fill in information that was previously blank.
6. Susan enters aforementioned information

7. Satisfied with her work, Susan clicks commit to send the information to Burris. Portal then returns her to her Product Management Page which notifies her that her submission was successful.

Open Issues:

1. What if Susan’s browser/computer/network connection crashes after she’s spent half an hour entering data?

2. What about data cascade through similar products or product lines?
3.3 Burris employee confirms updated data
Goal: To confirm an added or updated item to the Burris main database
Actors: Burris employee (Mike)
Scenario:
1. Mike opens up a web browser and directs it to Burris’ portal

2. Mike uses username and password to log in

3. Portal recognizes Mike as a Burris employee and takes him to the Burris vendor information management page
4. Mike sees a list of vendors he is in charge of managing. There are visible flags next to vendors who have added new items or updated existing product data.
5. Mike clicks on one of these and views the status of the changed or added information

6. Mike is pleased with the data and clicks confirm.

7. Portal sends a message to V4 with the updated information.
8. Portal returns Mike to the main vendor information page and notifies Mike that the commit was successful.
Open Issues:

1. Is there a mechanism to undo a data commit or review updates made?
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